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Questions & Answers:  
 
RECYCLING COLLECTION TEMPORARILY SUSPENDED 

Q:  Why is the recycling collection temporarily suspended?  Is the Municipality unable to 
 undertake its collection? 
A: Due to the COVID-19 pandemic, the Timmins recycling and sorting facility, Northern 

Environmental Services, had to considerably reduce its services to enable the application 
of the physical distancing measures put in place by the Province.  As a result, the facility 
no longer accepts recycling from surrounding municipalities. 

Q:  Will the collection of waste (with the black containers) be made every week? 
R: Yes, for an indefinite period, only black containers will be collected each week at residential 

properties.  

Q:  For those who are usually authorized to place a black container and a blue container at 
the same time, will this still be possible? 

R:  Yes, the collection will be the same for properties with apartment buildings, businesses 
and everyone who had an authorization to place both containers at the same time. 

 
Q: Will the collection day remain the same? 
R:  Yes, there will be no change in the collection days. Please remember to place your 

container at the curb before 6 am on collection day.  
 
Q:  What will happen if I place my blue container at the curb? 
R:  Blue containers will not be collected at residential properties; a note will be placed on the 

container to inform residents. 
 
Q:  For how long will the recycling collection be suspended ? 
R:  For the duration of the pandemic.  
 

http://www.hearst.ca/


 

Revised: April 3, 2020 

 

  
 
 
Q: Is the recycling depot (dome) located at the landfill site (209, Hwy 583 North) still 

available? 
R:  No. Unfortunately, recycling material can no longer be stored in the dome.  Please drive 

up to the gate to receive instructions from the By-law officers.  
 

Q:  How can I ensure my safety when I go to the landfill site? 
R:  Stay in your vehicle when you arrive at the station, at the stop sign. Wait in line, as there 

is a limit on the number of vehicles allowed on site. Your understanding and your 
collaboration are greatly appreciated.  

 
Q:  What do I do with recycling material?  
R:  1- Store all recyclable material on your property to later bring it to the dome, after the 

COVID-19 pandemic; or 
2- For the time being, place all recyclable material with your garbage, in bags, until the 
end of the COVID-19 pandemic.  
 

Q: Can recycling can be mixed with waste ?  
R:  Yes.  During the COVID-19 pandemic, all recyclable material is to be deposited with the 

waste. The tipping fees for residential waste will be cancelled, for Hearst residents only.  
 
Q:  Can I continue to collect reusable items at the landfill?  
R:  No. The fight against the spread of COVID-19 is a priority. The recovery services at the 

landfill is suspended for an indefinite period.   
 

Q:  Can we get a ticket for flying debris during transportation to the landfill?  
R:  Yes. Make sure to secure all lids and ensure bags are tightly closed at all times.   
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